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Threat and Violence Exposures in the Field

Your Safety Comes Before the Job
Restoring power and maintaining electrical service are important responsibilities, but no job is worth 
risking your personal safety. If a customer, property owner, or bystander becomes threatening or 
aggressive, stop work when it is safe to do so and remove yourself from the situation. Never argue, 
challenge, or attempt to physically confront an aggressive individual. Notify your supervisor and 
contact law enforcement when necessary. Remember, you can always return to complete  the work 
when conditions are safe.

Safety Reminder: The most important part of every job is making sure everyone goes home 
safely. No power restoration, service connection, or maintenance assignment is worth a 
confrontation that could cost someone their life.




