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Maintain Situational Awareness

Troubleshooting often requires focusing on one specific problem, but don't lose sight of everything 
happening around you. Be aware of nearby energized lines, traffic, weather conditions, changing 
work locations, and the movements of your coworkers. Communication is critical—keep everyone 
informed about what is being tested, what has changed, and when equipment may become 
energized. Good situational awareness helps prevent secondary incidents while solving the 
original problem.




