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Clear communication is just as important as any tool we use

Before starting work, make sure everyone understands:

The job plan

Roles and responsibilities

Potential hazards

Emergency procedures

Use radios or pre-agreed hand signals when visibility or noise is an issue.
Double-confirm instructions, especially before energizing or isolating equipment.
Don’t assume someone else heard you — get verbal confirmation when needed.
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Best Practice:
Do a “Take 5” pause before critical tasks — confirm plan, hazards, and signals.





