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Safety Measures To Help Protect Your Municipal
Employees

Indiana has amazing utility services. At any time,
night or day, they can reliably access clean water,
heat and electricity for all communities and places
of work.
But who makes sure all of that water and
electricity continues to flow so it’s there when we
need it? Well, there are nearly a million people
working at all hours of the day to make sure these
resources are always available to ourselves and our
families. They are also working in a variety of
different, dangerous environments where certain
occupational hazards pose a serious threat to their
safety.

Due to the number of different environments
Indiana utility workers perform their jobs in, the
list of potential safety hazards is also diverse and
therefore requires a more comprehensive
approach to protecting their well-being. As you
will read below, there are a number of measures
that employers can take to protect their employees
working in electrical and water utilities. More
importantly, however, you will see how integral
proactive thinking is for an effective safety
program and how that program requires regular
work and updates.

Safety hazard and risk assessment

Proactive planning begins with the first step of
performing a safety hazard and risk assessment. A
safety hazard assessment will help the employer
identify and mitigate occupational threats before
they hurt anyone or anything.
Hazard assessments need to be performed
regularly so that you remain up-to-date on the
current safety hazards your team members face.
These assessments will document all occupational
dangers, no matter what the work circumstances
are, so that safety planning and mitigation
strategizing can begin. 

Safety legislation and regulations

One of the constantly evolving components of
utility worker safety is safety legislation and
regulations. OHS laws and industry standards
change over time and with new safety
challenges put in place to protect these people.
By not complying with local legislation, the
employer is putting their people in harm’s way
as well as putting the company at risk of
litigation and reputational damage. 
To stay updated on local safety legislation and
regulations, regularly visit industry-relevant
sites on new legislation, regulations and
standards, as well as the Law and Regulations
page on the Occupational Safety and Health
Administration's (OSHA) website. 

Safety check-ins

Utility workers are often out in a number of
different locations, making it a challenge to
know if they are safe. By requiring utility
employees to check in at the end of every shift,
the employer can confirm their team members’
safety easily. Safety check-ins can be
performed manually with planned phone calls
or a whiteboard. 



MONDAY, 28 APRIL 2025INDIANA MUNICIPAL ELECTRIC ASSOCIATION

 Page 2  www.imea.com

Subscribe to
Public Power
Now, APPA's
podcast, to
keep up with
the latest news
and hear from
the experts in
the world of
public power.

Reliable Communication System

When it comes to protecting utility workers,
hydro or electric, a strong communication
channel or system is absolutely essential for their
well-being. One major benefit is the
communication of important contextual details
that can help a successful emergency response
such as location, any safety hazards that day, as
well as if they are working in confined spaces
like tunnels and tanks or at tall heights like
electrical poles. In an emergency response, the
more information about the work environment
and circumstances, the better.

Strategic Planning
 
Another word mentioned in the same sentence as
“proactive,” is usually also “planning,” which is
required to protect utility employees from what
lies down the road. Strategic preparation, such as
emergency actions plans, for your workplace
safety will prevent workers from vulnerable
situations in the future, allowing you to
implement protocols and measures to protect
them from anticipated occupational hazards.
Proactive planning will help prepare employees
and employers for future emergencies as best as
they can with their current knowledge, which
includes past accidents and safety challenges.

Updated PPE 

Electrical utility workers face the hazards of
deadly shocks and burns, while water utility
workers may perform their jobs around toxic
chemicals, gases and biological hazards that can
result in a range of illnesses and injuries. The
quality of personal protective equipment (PPE)
provided to them will have a major impact on
their safety as well as their comfort when
working. Research and provide the most ideal
PPE for utility workers, making sure it complies
with any safety legislation and regulations. With
summer fast approaching, PPE can also include
protective clothing, eyewear and headwear
against the hot sun and long list of heat illnesses.

Regular maintenance of tools and equipment

A big cause of work injuries is an accident with
equipment and other objects. The National
Safety Council says that injuries “resulting from
contact with objects and equipment” is the third-
leading cause of work-related fatalities and is the
fourth-leading cause of non-fatal injuries cause
time off work; in 2021, more than 700 workers
died and nearly 200,000 were injured. It is the
employer’s responsibility to train their employees
in the safe use of any equipment and tools as
well as the regular maintenance of that
equipment.

Regular maintenance and cleaning of work
environments

Falls can be a safety hazard in any work
environment but are much more dangerous in
work areas that aren’t cleaned and organized
regularly. Trips and falls at low levels over clutter
and crossing cords can cause head and limb
injury if not included as regular part of the
worksite maintenance. 
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In more complex cases, provide the proper,
eye-catching signage that will notify employees
of areas where they shouldn’t walk or work.

Journey management

Whether it’s in water or electricity, utility
workers will often need to travel to various
worksites, sometimes in remote locations. When
travelling, workers may face several journey
management hazards such as: 

Hazardous road conditions
Driving fatigue 
Extreme weather 
Motor vehicle accidents 
Vehicular malfunction/damage 
Wildlife accidents 

 To keep mobile employees safe, provide them
with an emergency kit and employ dependable
location monitoring and satellite communication
devices. 

Reliable location monitoring

Journey management and these measures are
obsolete if you don’t know the location of where
to send help in an emergency. While the topic of
location monitoring can be a contentious one,
reliable location monitoring can save an
employee’s life if they are injured badly and
need immediate medical attention. As we just
mentioned, consider satellite and GPS tracking
devices to monitor remote utility workers – the
peace of mind, alone, is worth it.

A proactive work environment is a safe one 
By addressing any identified safety hazards now,
you will be saving your team members and
organization from any harm in the future. Assess
and document any existing occupational hazards
facing your team members now so that they can
be mitigated before someone is hurt. Look at
your workplace incident/accident history to
determine how they can be prevented from ever
occurring again. Any proactive work performed
now, could save someone’s life the next time
they go into work. 
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Welcome Our Newest Associate Members!

Biddergy.com
Company Address: 1919 E. Kilgore
Service Road Kalamazoo, MI 49001
Contact: Derek Rizor
Direct: (269) 370-1139
Email: drizor@biddergy.com
Company Description: Online Auction
services for Municipalities and
Businesses.

Hoosier Edison Line Company
Company Address: 4301 N 800 W Sharpsville, IN
46068
Contact: Christopher Brown
Direct: (765) 438-6432
EMAIL: CBROWN@HOOSIEREDISON.COM
Company Description: OH & UG Line
construction and maintenance.

Voltage Tools and Testing
Company Address: 1632 Michigan
Ave Battle Creek, MI 49014
Contact: Don Perkins
Direct: (574)727-1955
Email: dperkins@voltagetools.us
Company Description: Rubber
goods and PPE Testing facility.



Careers in Public Power

Public power is more to
communities than just an  essential
utility. It is a source of unique and
fulfilling career opportunities in
your local community. Employees
make a difference by  serving their
own neighborhoods and families.
Talented high school, college and
technical college graduates and
even technology, environmental
and public service professionals
will find that competitive salaries
aren’t the only thing attractive
about careers in public power.

To post a classified ad to our jobs
in Public Power page. Please email
text to janel@imea.com.

INDIANA MUNICIPAL ELECTRIC
ASSOCIATION
176 W. LOGAN ST. #225
NOBLESVILLE, IN. 46060
765.366.5506 I www.imea.com

Do you have important news or
photos that you would like to
share in our bi-weekly
newsletters? Please email all news
and photos to janel@imea.com
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Date: October 14 - 16, 2025 
Location: Belterra Casino
& Resort

mailto:janel@imea.com


Visit us on the web
at: www.uscco.com 

 

YOUR FULL LINE UTILITY DISTRIBUTOR 
•
•
•
•
•

 T & D Construction Material Supply 
Rubber Goods Testing & Certification
Tool Sales and Repair
Technical Sales & Service
Inventory Management and Barcoding 

Emergency Service 24 Hours a Day
800-832-2297 

Shawn Matthews 

VP Southern Region Technical Sales 

Mark Nuce 

Account Manager
Northern Indiana/NW Ohio

317-417-7325 
Jerrod Devers

Account Manager 
Southern Indiana/Kentucky/SW Ohio 

317-281-5904 

 
Brad Means 

Technical Solutions Consultant
(231) 872-5419 

Cole Miller 
Technical Solution Consultant 

(317) 734-7357 

Jim Garbison 
Technical Solutions Consultant

(317) 476-1657 231-679-2102
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