
ELECTRIC UTILITY  
SYSTEM OPERATIONS CONTROLLER / DISPATCHER 

Henderson Municipal Power & Light (HMP&L) is seeking a System Operations Controller / 

Dispatcher for the electric utility in  Henderson, Kentucky. Position performs technical functions 

using a Supervisory Control and Data Acquisition (SCADA) system and Outage Management 

System (OMS), monitors the electrical system, responds to abnormal electrical system conditions 

involving disabling/enabling electrical switches, tracing electrical lines and operating 

breakers/switches to adjust electrical line load.  Position dispatches crews for 

maintenance/repair, and answers multi-line phones for customer calls.  Position requires working 

rotating shifts of eight or twelve hours; daily, weekends, and holidays. Qualifications include: 

high school diploma/GED; supplemented by training and knowledge of electrical systems, 

SCADA system, OMS and computer systems, minimum of one year experience dispatching and 

customer service; or equivalent combination of education, training and experience. Requirements 

include: ability to demonstrate regular and predictable attendance; residency in Henderson 

County; valid driver’s license; must pass a drug/alcohol screen, physical exam, and background 

check upon conditional offer of employment; and have no DUI convictions in the previous 5 

years. Starting  wage is contingent upon experience and includes paid vacation, sick leave, health 

benefits, and other benefits. Application and job description is available on-line at 

www.hmpl.com. All applications must be completed and returned to the Human 

Resources Department by COB, Friday, 06/07/24.   EEO/M/F/V/D 


